
DISCOUNT METAL WEBSITE 
IMPORTANT INFORMATION 

DELIVERIES
Delivery charges apply to all orders where delivery is requested.  Please consult us for details. 

SALES TAX
All orders are subject to sales tax unless you have a sales exemption certificate.   
Farm tax cards are typically not exempt. 

WARRANTIES
Paint system warranties of 40 years apply to most painted materials.  A 20 year warranty applies to most bare 
galvalume products. 

INDEMNITY& DISCLAIMER
All prices and designs are subject to change without notice.  We have made every attempt at accuracy in our printed 
materials as well as our web site – we are not responsible for any typographic, printing or technical errors.  Time 
issues may arise on occasion due to manufacturing processes and schedules - we rely on information from our 
manufacturers and suppliers and, while it rarely occurs, there may be delays that we cannot control. 

RETURNS
All orders are considered the property of the customer and non-refundable once they are manufactured.  Standard 
trim and accessories purchased at, picked up at, and returned to one of our stores are refundable providing they are 
returned in a clean, resalable condition.  Restocking charges apply to any items at our discretion. 

PRIVACY
Your privacy is important and we are committed to protecting it.  Any personal information that you may provide to us 
is done so on a voluntary basis.  Any personal information obtained will only be used to improve the quality of 
service to you. 

How we use the information that you provide to us: 

We only use the information that your voluntarily provide to process your roofing estimates, or refer you to 
third party companies for products you are searching for.   We may also provide you with additional 
information about metal roofing, including purchasing and/or installing a metal roof.  Your detailed personal 
information will not be released for any purposes without your permission. 

Please keep in mind that whenever you provide personal information online, there is a risk that it may be 
collected and used by people you don't know. Although we strives to protect of out web site users, we 
cannot guarantee the security of any information you disclose online, and you do so at your own risk. 

When you are on our web site, you will have options to enter other Web sites, pages or links that are outside 
of our service and beyond our control.  We are not responsible for the content, requirements, services, 
performance, policies or any other aspect of those Web sites. 

We may release personal information when we believe, in good faith, that such release is reasonably 
necessary to (a) comply with the law, (b) enforce or apply the terms of any of our user agreements, or (c) 
protect the rights, property or safety of Discount Metal Roofing, our users, or others. 

By using discountmetalroofing.com web site, you consent to our Privacy Policy.  If you do not agree to this 
policy, please exit this site. 

Information That We May Collect: We only collect your email address if you contact us first. We do not use 
cookies to track your browsing.  

How We Use Your Information: We don't share your information with any outside parties. We will use your 
email address to answer any email you send us. We will not use or share your personal information in ways 
not described above without providing you an opportunity to opt-out or prohibit such uses.  

Links To Third Party Websites: We have provided links on our website for your reference.  All these other 
websites have separate privacy policies that we are not responsible for.  


